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This Service enables importers to request and obtain a Delivery Order online with little or no need 
to visit the shipping agents office. 
Through this service, Importers are able to search for Bill of Ladings, view charges, make 
payments and obtain a Delivery Order. 

Navigation: 

1. Login to Dubai Trade 
 

2. Select Delivery Order from the Menu 

 

3. The below e-Services will be available 
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Procedure:  

1. Request Delivery Order: 

 

 

The below screen will be displayed 
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a. Enter the Shipping Agent Name (Mandatory) 

 

b. Enter the Bill of Lading Number OR Invoice Number and click Search 
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c. Click  to request DO 

 

d. Fill the Form with Requesting Party Details, BL Party Details and DO Party Details if 
different  
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e. Upload required documents 

 

f. Select the Invoice(s) (To Download the invoice, Click ) 

 

g. Select the Payment Option (E-Payment (Credit Card) OR Credit Customer OR Upload 
Payment Proof),  

 

i. E-Payment (Credit Card): You can pay the charges to the shipping agent using 
Credit Card. (Please note that an additional service charge of 1.5% + VAT on the 
service charge will be applicable for Credit Card Payments) 
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ii. Credit Customer: If you are a credit customer and you have not paid the shipping 
agent and payment will be done later directly to the shipping agent. 

 

iii. Upload Payment Proof: If you have already paid the shipping agent directly by 
bank deposit or bank transfer, enter the Reference Number and Upload the 
Payment Proof. 

 

h. Accept Terms and conditions then click Submit 
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2. Track Delivery Order: 

 

The below screen will be displayed 

 

a. Enter any of the Search Criteria and Click Search 
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The below screen will be displayed 

 

b. Click to view, amend and download the Delivery Order and  to view the 
rejected Delivery Order Details 

 

NOTE: Status which displays COMPLETED are the ones which have the DO ready to be printed. 
NOTE: Status which displays REJECTED cannot be edited 

c. Click on Download DO to View and Download Approved DO(s) 
d. Click on Amend DO to Amend the DO details and resubmit it to the Shipping Agent 
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3. Alerts and Notifications: 

 

The below screen will be displayed 

 

a. Enter the Bill of Lading Number, Email ID and click Alert 

 

The below confirmation will be displayed 

NOTE: All updates will be notified to the mentioned email ID 
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4. Report: 

 

The below screen will be displayed 

 

a. Enter the From Date, To Date, BOL Status (Optional) and click Generate Report 
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The below report will be gen

erated 

 

 

 



DO Counter – Importer 

16
Project’s name Page 

  

www.dubaitrade.ae 


