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This Service enables importers to request and obtain a Delivery Order online with little or no need

to visit the shipping agents office.
Through this service, Importers are able to search for Bill of Ladings, view charges, make
payments and obtain a Delivery Order.

Navigation:
1. Login to Dubai Trade

2. Select Delivery Order from the Menu

[# Amend
'ﬁ Cancel

Delivery Order

-] Enquiry

& Inspection Request

'ﬁ LogiGate

£ Mirsal 11

'ﬁ' Quote

'ﬁ Reports

e

3. The below e-Services will be available

Delivery Order
Alerts and notifications

Dashboard

Payment for a Delivery Order

Request Delivery Order

Track Delivery Order
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Procedure:
1. Request Delivery Order:
Delivery Order

Alerts and notifications

Dashboard

Payment for a Delivery Order

Request Delivery Order

Track Delivery Order

The below screen will be displayed

B Shipping Agent Name E BOL No

Bill of Lading Shipping Agent
BOL No Type e Vessel Name Voyage Number Status

No Data Found
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a. Enter the Shipping Agent Name (Mandatory)

Home > BOL Details

Search Bill of Lading

B  Shipping Agent Name B BOLNo

3 Status
B Invoice Number B v

Importer Name

.| :

R Silii bl Vessel Name Voyage Number Status

BOL No Type e

No Data Found

b. Enter the Bill of Lading Number OR Invoice Number and click Search

Home > BOL Details

Search Bill of Lading

Shipping Agent Name

B 39241-0CEAN NETWORK EXPRESS L.L.C X | Bl Do

= Status
B Invoice Number

Importer Name

N B

=

BOL No

Vessel Name Voyage Number

Bill of Lading Shipping Agent
ype Name

No Data Found
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c. Click B to request DO

Search Bill of Lading

Agent BOL No

me
E 39241-OCEAN NETWORK EXPRESS L.L.C x & BOLNO300230 %

Search BOL without prefix "ONEY"

B Invoice Number = B -

Bill of Lading Shipping Agent
Ve Vi N
BOL No N 'essel Name 'oyage Number Status
OCEAN NETWORK
BOLNO300230 EBL EXPRESS LL.C YM SUCCESS 1234 NEW

age 10 1-10f1

d. Fill the Form with Requesting Party Details, BL Party Details and DO Party Details if
different

7N - o =
|\4) Search BOL/Invoice Request

BOL Details o
B/L Number B/L Type Vessel Name Consignee Name

Vessel ETA Vessel ATA Voyager Number Container Count

10/09/2019 1234

Shipping Agent Code Shipping Agent Name Importer Code

39241 OCEAN NETWORK EXPRESS L.L.C

Requesting Party Details * 2

Requesting Party
2  Represeniative Person

° I 5 S o

Format x0-xx=-0000000

BL Party Details * v

DO Party Details * ~
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e. Upload required documents
Document Uploads

Note: = Upload Document only of File Type {png/jpg/gif/pdf) and maximum file size 0.5 MB

= Authorization Letter is mandatory for EBL BoL type.

Authorization Letter Emirates ID *

Drag & Drop Drag & Drop
Files Here Files Here
ar
red Emirates Td copy is Required
B/L Copy * other Document
Drag & Drop Drag & Drop
Files Here Files Here
or or

f. Select the Invoice(s) (To Download the invoice, Click & Invoics )

Invoice Details

Invoice No Invoice Type Invoice Value Invoice currency Payment Status Paid By
| INVNO300230 Other 230 AED PAYMEN_TFENDOT INITIA

g. Select the Payment Option (E-Payment (Credit Card) OR Credit Customer OR Upload
Payment Proof),

Payment Details

Total Amount Paid Amount
230 0

To Be Paid Amount
230

i.  E-Payment (Credit Card): You can pay the charges to the shipping agent using
Credit Card. (Please note that an additional service charge of 1.5% + VAT on the
service charge will be applicable for Credit Card Payments)
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Payment Details

o ves

Payment Option

B EpaymENT (CREDIT CARD)

Total Inveice Amount

Total Service Charge

5% VAT on Service Charge

Total Payable Amount

ii.  Credit Customer: If you are a credit customer and you have not paid the shipping
agent and payment will be done later directly to the shipping agent.

Payment Details

@ ves

Pay

yment Option
E  CREDIT CUSTOMER

To Be Paid Amount

iii. ~ Upload Payment Proof: If you have already paid the shipping agent directly by
bank deposit or bank transfer, enter the Reference Number and Upload the

Payment Proof.

Payment Details

Total Amount Paid Amount

230 0

&  UPLOAD PAYMENT PROOF

To Be Paid Amount

230

Reference Number

h. Accept Terms and conditions then click Submit

Terms and Condition *

Upload Payment Proof

Drag & Drop
Files Here
or

| Acknowledge that | am Authorized to request this DO according to Terms and Conditions
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2. Track Delivery Order:

Delivery Order

Alerts and notifications

Dashboard

Payment for a Delivery Order

Request Delivery Order

Track Delivery Order

The below screen will be displayed

Home >  Search Delivery Order

O Search Delivery Order

B BOL NO B DO Reference Mumber [ T -
s
DO Reference Request Party
N BOL Number \ Bol. Party Name Status Requested Date Action

No Data Found

a. Enter any of the Search Criteria and Click Search

Home = Search Delivery Order

B BOLNO E B -
DO Reference Request Party
BOL Number Bol Party Name Status Requested Date Action

No Data Found
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The below screen will be displayed

DO Reference

Nurbes BOL Number Nare BolL Party Name Status Requested Date Action
AS205-ARABUILD AS5205-ARABUILD . =
DOREF2144 BOLU150L1 L.L.C (DXB) L.L.C (DXB) COMPLETED 30/01/2020 13:27 —
AS205-ARABUILD AS5205-ARABUILD -
DOREF1284 XMNV502889123 LLC (DXB) LLC (DXB) RETURNED 14/10/2019 08:40 rd
AB205-ARABUILD A5205-ARABUILD . -
DOREF1184 XMNV502889810 L.L.C (DXB) L.L.C (DXB) RETURNED 10/10/201911:31 rd
AS205-ARABUILD AS5205-ARABUILD 5 =
DOREF2126 BOLNO110157 L.L.C(DXB) LLC (DXB) COMPLETED 28/01/2020 14:03 =
AB205-ARABUILD A5205-ARABUILD . s
DOREF2124 BOLNO110156 LL.C (DXB) L.L.C (DXB) COMPLETED 28/01/2020 13:37 =
AS5205-ARABUILD A5205-ARABUILD . =
DOREF2106 BOLNO110155 L.L.C(DXB) LLC (DXB) COMPLETED 27/01/2020 12:57 =
AB205-ARABUILD AS5205-ARABUILD 5 —
DOREF2104 BOLNO110154 LL.C (DXB) L.L.C (DXB) COMPLETED 27/01/202011:25 —
AS205-ARABUILD AS5205-ARABUILD . =
DOREF2045 BOLNO110153 LLC (DXB) LLC (DXB) COMPLETED 23/01/2020 16:53 =
AB205-ARABUILD A5205-ARABUILD PENDING_FOR_AP . ~
DOREF2044 BOLNO110151 LL.C (DXB) L.L.C (DXB) PROVAL 23/01/2020 10:27 rd
AS205-ARABUILD F7100-SONY GUL —
DOREF2006 XMNV502800792 LLC (DXB) FE7E COMPLETED 20/01/202016:12 =
el e e 1-10 of 107 >
,’h m—
b. Click to view, amend and download the Delivery Order and — to view the
rejected Delivery Order Details
S BOL Number Iy BoL Party Name Status Requested Date Action
Number Name
A5205-ARABUILD A5205-ARABUILD i
DOREF2645 BOLONESA1 REJECTED 18/03/2020 14:47 =
L.L.C (DXB) L.L.C (DXB)
A5205-ARABUILD A5205-ARABUILD S
DOREF2684 BOLONESAS COMPLETED 26/03/2020 10:42 /
L.L.C (DXB) L.L.C (DXB)
HLCUSEL2001078  A5205-ARABUILD A5205-ARABUILD PENDING_FOR_AP S
DOREF2650 18/03/2020 21:30
01 LL.C (DXB) L.L.C (DXB) PROVAL
A5205-ARABUILD A5205-ARABUILD S
DOREF2649 BOLONESA3 COMPLETED 18/03/2020 14:58 /
L.L.C (DXB) L.L.C (DXB)
A5205-ARABUILD A5205-ARABUILD PARTIAL_PAYMEN RS
DOREF2648 BOLONESA1 18/03/2020 14:54 /
L.L.C (DXB) L.L.C (DXB) T
A5205-ARABUILD A5205-ARABUILD PENDING_FOR_AP o
DOREF2644 BOLTESTA123013 18/03/2020 10:42 V4
L.L.C (DXB) L.L.C (DXB) PROVAL

Request Party

tems per page: 10

1-60f6

NOTE: Status which displays COMPLETED are the ones which have the DO ready to be printed.

NOTE: Status which displays REJECTED cannot be edited

c. Click on Download DO to View and Download Approved DO(s)

d. Click on Amend DO to Amend the DO details and resubmit it to the Shipping Agent
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Delivery Onder Details

BOL Details ~
B/ Mumber BIL Type WVessal Mame Vessel ETA
BOLSDSM EBL Wi SUCCESS 2082019
Voyager Numbos Imponet Cade Shipging Agent Code Shipping Agent Name
10142 9241 DCEAN NETWORK EXPRESS LLC
Contabner Count Consignes Name WVassal ATA Created Date

SILK ABOAD SHEPPING LLC O/ 100201 91010

Authorization Request Details -
Requesting Party Representative Person Email Phiome Mumber
AS205 ARABLILD L L (DXB) Test s N
B/L Party Mams Represemative Person Email Phone Mumber
ASZ05-ARABUILD LLC (DXB) Test User _ ]
D0 Party Representative Mame [0 Contact Humber
ASZOS-ARABUILD LLC (DXB) Test User _
Documents Details *
& Authorization Letter & Emirates ID Copy & Bill of Lading Copy

~

BOL Invoice Details

Invoice No Invoice Type Invoice Value Invoice Currency Payment Status Payment Type

INVSDS501 Other 1215 AED PAID CREDIT

Approval History Details

DATE ACTION USER NAME COMMENTS

09-10-2019 10:39 COMPLETED oneuser

€ Back /" Amend DO [ Request for New DO Download DO
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3. Alerts and Notifications:

Delivery Order

Alerts and notifications

Dashboard

Payment for a Delivery Order

Request Delivery Order

Track Delivery Order

The below screen will be displayed

Home >  Alert and Notification

O Alert and Notification

B Bol Numbers ] Email ID

a. Enter the Bill of Lading Number, Email ID and click Alert

Home >  Alert and Notification

Alert and Notification

B Bol Numbers &= Email D

( Reset

The below confirmation will be displayed

(’_\) Alert and Notification

@

Alert and Notification enabled for [BOLSD501]

NOTE: All updates will be notified to the mentioned email 1D
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4. Report:

Delivery Order

Alerts and notifications

Dashboard

Payment for a Delivery Order

Request Delivery Order

Track Delivery Order

The below screen will be displayed

Home > Report

B

B From Date B ToDate B SeEE -

e

a. Enter the From Date, To Date, BOL Status (Optional) and click Generate Report

Home > Report

(/_‘) Report

o

From Date To Date BOL Status

1/10/2019 B 43/12/2019 &

 Reset
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The below report will be gen

REPORT (1) [Compatibility Mode] - Excel

Insert Pagelayout Formulas Data Review View Tell me what you want to do...

Samir Khan

s mm {mm &2
b, X Cut R s . 3 AutoSum ~ A
‘ _‘3% SansSerif  *[10 /A A >4 - [EPWrap Text General 2 ¢ e =X [ zY
I B Copy ~ E3] >’ » SE A==l ST
Y <0 00 i :
Bt o | B U A 5/ Merge & Center - B+ 9% 9 339 Conditional Formatas Cell Insert Delete Format o .\~ Sort& Find &
- ormat Painter Formatting~ Table~ Shlesv| + v + |& Filter ~ Select ~
Clipboard n Font 5 Alignment 5 Number Styles Cells Editing
Al >
g5 el ¢ 6 iH i L u ol a A s i y v u % v
’ REPORT
! )
1l
5 Shiing Ageni Eaide Shipging hgeni Nar :
s = | Importer Code AS205 importer Name ARABUILDLL CT0X8Y
: Fisi b s ot i i
. S
DO Number | BL | BLType | invaice No Tnvoice Value —[Carency o Siatas BTPaty DO Paty Croatod Date | Payimert Type | Transaction 0| Flnstrument
. Tove Line
e E o e T e PG| WATES | ASUSTLC O | AeIOLIE e | AEIDIEE | oS TAT | o
. ot EipriosLLC
e E T = T P oCEAEOR | WTTEY | WBIOLLCEE | AeOIOILC0E | AWBIDTIEE | OmEsTAT | oReT
- e EirrttsLLe
e e B SRR e Fi [ WESKKATS | WTTE | ABUDLLEE® | AEUIOLLCGE | ASIDIIE0E | DRSSIAN | R FTEN | DR =
@ v iy
e e w0 e FoT [ TRPICILGS | COWETS | ARBABTLCERE | AIIOIICEE | AMBITICEE | ORmSSAT | OReT
. E VeoLc et
# e
SoREFTGT | BOrSOT | EBL BT wEo e FoTCCERINEORK | COWLETES | ARBABTLCORE | AIIOILC | AMBITLCOE | WA AT | O
o bieressLLC
e E e TR e P [OCRETVORY | FETRED | ABIOLLCO | AREUIOLLCTE | AEIDIIEeE e
o 5 EirrtssLLe
e E oo =0 o FETRED | RASIOLLCEH | ARSUIDLL 0 | RSIOLLCEE
@ 0 beRssLLC
e e = oo = e TN N B TN e e
. e
e e TR o e CORETS | ABWOLLCE | ASUTICeE | ARABILEEE | o E
" EirrtssLLC
o E T TR T Fd[OCERETVoRY | WATES | ASULLC0® | AWBUOLLC | ASADLCEE | BTeAT | CEDT
- o EenEssLLe
e T TR =n o FEECTD | AWEKDLLCOE [ TFEOEECTONESTD) T
a brRissLLC e
DOREFT[BOUGTO0| e T o P CERPLETED | ABIOLCCE | ABUOLLE G | AREIOLLCTE e
. e
e e WG = P OCEAEOR | COETED | ARABRDLLCOH | ARSIDL L) | ARBIOTLCeT e
- EirrtssLLe
o e TR E o P9 [OCERNETVGRK | CORLETED | ASUOLLC®) | ABUIOLLCGH | NRDELECTRONCSEs | WS TR | CREDT
& beSsLLC T,
e E T e i e o CERPLEED | ASIOLLCE | ABULIEEE | AREIDLCTE e
- ) e
e E T L P e R Y O ) E
- 5 EirrLssLLC
RSTI— .

erated
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